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Welcome to the Learning & Enterprise College Bexley. We 
are a service provided by the London Borough of Bexley 
and funded by a number of bodies, most notably the 
Greater London Authority, the Education and Skills Funding 
Agency and the Department for Work and Pensions.

A wide range of courses is on offer to suit your needs, 
whether you decide to gain a qualification, manage your 
mental health and wellbeing, or pursue a special interest.

We are a team of professionals working together so we can improve the lives of 
residents and employers. We work with a wide range of partners including schools, 
children’s centres, Jobcentre Plus, housing associations as well as other teams 
across Bexley Council.

We aim to deliver a personalised service to support you to achieve your goals. We 
do our best to ensure our standards remain high and enable you to grow, not solely 
academically but more holistically.

Welcome at LECB and we wish you a successful time on your course!

Tom Dillon 
Principal

MESSAGE FROM THE PRINCIPAL
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COLLEGE

Learning & Enterprise College Bexley
5 Brampton Road
Bexleyheath
DA7 4EZ
Phone: 020 3045 5176
Email: enquiries@lecb.ac.uk

COLLEGE CONTACT INFORMATION

KEY INFORMATION
SEND 
Phone: 020 3045 4502
Email: sendenquiries@lecb.ac.uk 

Financial Support
Welfare, Counselling
Email: welfare@lecb.ac.uk

Safeguarding
Phone: 020 3045 3592
Email: safeguarding@
lecb.ac.uk

Compliments, Comments
and Complaints
Comments, Compliments and 
Complaints - Learning and Enterprise 
College Bexley (lecb.ac.uk) 

General Enquiries 
Phone: 020 3045 5176
Email: enquiries@lecb.ac.uk 

mailto:sendenquiries%40lecb.ac.uk?subject=
http://lecb.ac.uk
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Café
Our Cafe at Brampton Road is open between 9.30am and 
2.30pm serving a selection of hot and cold drinks, sandwiches, 
jacket potatoes and salads. It has a cold-water machine for you 
to refill your water bottleand a hot drink vending machine. 

Wi-Fi
Wi-fi is available and its usage is monitored to ensure that users 
comply with these conditions.

WiFi network: TLC Public
Password: accesstlc35

Social Media
Keep in touch & stay informed!
Search LECBexley on Facebook and Twitter.

Parking
Free parking is available at Brampton Road, at the front, at the 
rear and opposite the college building. 

ID badge
Learners will not be permitted access to the College without 
their learner ID badge. A temporary badge will be given  
at reception. Note that in case of recurring loss, a fee will  
be incurred.

GOOD TO KNOW
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Reflection Space
All staff and learners can have access to a quiet, multi-faith 
prayer and no faith reflection space. Please ask at reception to 
book this space or email  enquiries@lecb.ac.uk

Smoking 
and Vaping
Smoking or vaping is not allowed in any College building or 
grounds including car parks.

Mobile Phones
We ask all learners to keep their mobile phones off or on silent 
during lesson time.

Office 365 
and Teams
Every learner will have access to the learning platforms 
following enrolment.

Examinations 
Most exam/  accreditation fees are included in the course 
fees - see the website for details. Examinations/accreditation 
certificates will be released only if all fees/costs have been 
received. Examination dates for GCSE and AS Levels are fixed 
by the Exam Boards and cannot be changed. For queries about 
examination, entries or results please contact the exams office 
exams@lecb.ac.uk
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KEEPING YOU SAFE

Health & Safety
You must adhere to the H&S guidelines 
as directed by the tutor or a member of 
college staff. 

Fire Drills
Fire drills are held termly, and an alarm 
test is held every Tuesday at 10.30am, 
and last for approximatively 30 seconds.

Please make yourself familiar with 
the nearest escape route and the 
designated assembly point.

Evacuation plans are displayed in 
prominent positions around all College 
sites. Please be aware of emergency 
procedures and fire exits. 

If you have a disability, please contact 
the Learner Support Manager so that 
we can arrange a Personal Emergency 
Evacuation Plan (PEEPS)

First Aid 
Centres have designated first aiders, 
ask reception or any member of staff.

We also have trained Mental Health 
First Aiders on site; they are identifiable 
by a badge on their staff lanyards. If you 
would like to speak to someone, please 
contact reception or email Ros Shaw, 
ros.shaw@lecb.ac.uk

Incidents
All incidents and accidents must be 
reported to any member of staff so that 
they can be recorded.

Medical Fitness
Learners must ensure that they are 
medically fit before enrolling on 
a course, which involves physical 
activities. Learners undertake such 
courses at their own risk and are 
required to complete a declaration of 
fitness at their first session. A learner 
may be prevented from participating in 
the class until the GP consent has been 
received.

Equality and Diversity
We are committed to ensuring that 
everyone can participate in learning. 
Therefore, we place strong emphasis 
on equality of opportunity.

Our aim is to ensure that no learner 
receives less favourable treatment on 
the grounds of age; disability; gender, 
gender reassignment; marital or civil 
partnership; status; race; religion or 
belief; sexual orientation; pregnancy or 
maternity status.

We celebrate diversity and challenge 
any type of discrimination, harassment, 
or bullying. The College is committed 
to ensuring that everybody on College 
premises is valued and treated with 
respect. The aim is to provide a 

mailto:ros.shaw%40lecb.ac.uk?subject=
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welcoming and safe environment for 
all College users. If individuals feel 
that they have experienced bullying or 
harassment, please contact the Welfare 
Advisor in the first instance.

Safeguarding 
Learning free from harm, abuse, or 
neglect we have a duty of care for 
children, young people, and vulnerable 
adults. Vulnerable adults include anyone 
over the age of 18 years who may need 
community care services because of 
mental or other disability, age or illness 
or somebody may be temporarily 
vulnerable due to factors such as 
divorce, bereavement, addiction, or 
financial difficulties.

Concerns may include:

 z Domestic violence
 z Abuse (emotional, mental, 

sexual, physical, or financial)
 z Bullying or harassment
 z Neglect
 z Online safety
 z Exploitation (sexual/

modern slavery)
 z Sexual harassment 

On our website, you will also find our 
safeguarding policy. If you have a 
concern either for yourself or another 
learner, please talk to your tutor or 
safeguarding officer in the first instance.

Prevent, Radicalisation
and British Values 
Prevent is a government strategy 
to reduce the threat of terrorism by 
stopping people becoming radicalised. 
Radicalisation can happen when a 
person becomes exposed to extreme 
ideologies, which may be founded in 
social, religious, or political beliefs that 
seek to undermine society and choice.

This may result in individuals or groups 
being encouraged to take part in violent 
or extreme actions or joining groups, 
which promote these. There are some 
tell- tale signs of possible radicalisation:

Secretive behaviour about 
online viewing

 z Extreme ‘them and us thinking’
 z Social isolation
 z Holding very strong views 

and being unwilling to listen 
to other points of view

 z Promotion or distribution 
of extremist content

 z Change in physical 
appearance and dress

 z Change in aspirations, routines, 
and travel patterns 
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Prevent aims to work with people who 
are vulnerable to extremist views and 
supports them through a variety of 
interventions to help stop their further 
engagement in extremism.

The promotion of British values is one 
way of preventing radicalisation. Your 
tutor will integrate these values into 
your lessons. They are:

 z Democracy
 z The rule of law
 z Individual liberty
 z Mutual respect and tolerance

Natalie Lofts
Designated  
Safeguarding Lead
020 3045 3592

Sarah Meredith
Deputy  
Safeguarding Lead
020 3045 3593

Safeguarding Officers

We all have a role in preventing 
radicalisation.

If you have any concerns, please talk to 
your tutor or another member of staff, 
email safeguarding@lecb.ac.uk 
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Food Banks:
There are food banks around the 
borough run by the Trussell Trust 
charity. Vouchers to access these 
food banks and further details are 
available from Ros Shaw (ros.shaw@
lecb.ac.uk) 

The Energy Crisis:
Ofgem offers practical advice and 
information on their website. Also, 
the Energy Bill Support Scheme is 
there to support households and 
the Priority Services Register could 
give additional help to vulnerable 
learners e.g., those with a disability, 
chronic illness etc. See website.

Support is available on the Bexley 
Borough website Help with the cost 
of living | London Borough of Bexley

Cost of Living Payment:
Guidance on getting an extra 
payment to help with the cost of 
living if you are entitled to certain 
benefits or tax credits. See website.

Mental Health & Wellbeing:
 z Samaritans call 116 123
 z Mind 0300 123 3393
 z Bexley Crisis Café opens from 

6-10pm every evening -Mind 
in Bexley 2a Devonshire Road, 
Bexleyheath, DA6 8DS

 z Support is available on the 
Bexley Borough website 
Looking after your health | 
London Borough of Bexley.

Citizen Advice Bureau:
Bexley Advice Line on: 
0808 2505 709
Lines are open: Monday to Friday 
09:30 until 15:30 
Contact Us | (bexleycab.org.uk)

Additional Support Available

http://Looking after your health | London Borough of Bexley. 
http://Looking after your health | London Borough of Bexley. 
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Adult careers advice is available 
through the National Careers Advice 
Team based at our Brampton Road 
Campus. Appointments can be made 
to help with choices about learning and 
work. 

Our team can help you with:

 z Identifying your skills.
 z Finding the right course.
 z Job search.
 z Creating or updating your CV.
 z Advice on completing 

application forms.
 z Interview techniques.

NATIONAL CAREERS SERVICE

Please scan this QR 
code or click here to 
book a face-to-face 
appointment with an  
advisor. You can also 
come to come to 
reception to book.

https://nationalcareers.service.gov.uk

https://nationalcareers.service.gov.uk
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LECB Class 
Expectations

LEARNERS MUST TUTORS MUST

Be on time
Be prepared
Keep attendance at
90%
Inform tutor of
absences
Do all homework
Not use phones
unless asked to do so
Tell the tutor if you
need to leave the
lesson
Be respectful of
others
Listen to instructions
Ask for help if
needed

Be on time
Be prepared
Be fair and
consistent
Get to know learners
Get homework each
week
Mark homework on
time and give
feedback
Be respectful of
others
Give lessons that
include different
cultures, beliefs and
lifestyles
Be positive and
encouraging



12Learning & Enterprise College Bexley

Our commitment to you:
 z Impartial and unbiased 

information, advice on guidance 
on the learning and employment 
support opportunities, as well 
as qualification and career paths 
that our programmes offer

 z Initial assessments to make sure 
you get on the right course and 
level, and we put in place the right 
support to help you achieve

 z A learning environment 
which is inclusive, friendly, 
purposeful, and safe

 z High quality teaching and 
learning by tutors with relevant 
qualifications and experience.

 z Personalised learning through 
individual learning plans 
which will help you focus

 z Developmental feedback 
from your tutor(s)

 z Access to support and/or a 
referral to specialist agencies 
to help you when you are 
facing personal difficulties

 z Soft skills and wider skills for a 
more holistic learning experience.

 z Free internet access for 
learning and job search

 z Listen to your voice through 3 
learner surveys per year and 
class visits and suggestions 
box (Reception)

LEARNER CHARTER
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There is assistance available for 
accredited courses for eligible learners 
from the following funds:

16-19 Bursary
Available to learners under 19 and 
those who have an Education, Health, 
and Care Plan (EHCP)For clothing, 
books and other equipment for your 
course.

Transport and lunch on days you study 
or train.

To access form: 16- 19 Bursary Form.

Learner Support Fund
Available to learners 19+ on accredited 
courses for help with tuition and 
examination fees, travel, childcare, 
books, equipment and materials. 
Further details please see Learner 
Support and form.

Advanced Learner Loan
Funding for Level 3+ courses for 
learners aged 19+ to for help with 
course fees. Advanced Learner Loan - 
How to apply.

Advanced Learning Loans 
Bursary Fund
Available to learners 19+ who have 
taken out an Advanced Learner Loan. 
The bursary is not available to Learners 
who have paid their own course fees. 

for help with travel, childcare, books, 
equipment, and materials.

To access form: Advanced Learning 
Loans Bursary Fund.

College Bursary Fund
Available to learners on non-accredited 
courses who can demonstrate financial 
hardship. 

If you require any further information/
advice or eligibility information, please 
contact enquiries@lecb.ac.uk or come 
and talk to a member of the Business 
Support Hub at College.

Refunds
Class transfers, Course Closure or 
Rescheduled Classes Refunds, please 
check our website Fees - Learning and 
Enterprise College Bexley (lecb.ac.uk)

HELP WITH FEES
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When you apply for a course at the 
College, you will be asked about any 
physical disability, learning difficulty, 
disability, or health conditions that you 
may have. This information helps us 
identify if you need support and if yesso, 
what the most appropriate support is. 
Our Disability Statement gives details 
of the support we can offer, and this is 
available at all our centres as well as the 
College website.

Even if you have never experienced any 
learning difficulties before, you may still 
seek advice if you are struggling with 
the course work. First speak to your 
tutor to discuss your difficulties and if 
your tutor agrees that you may benefit 
from additional support, either you 
or your tutor can contact the Learner 
Support Manager.

For those learners who are accompanied 
by a Personal Assistant or Carer, we 
have an additional leaflet outlining our 
guidelines.

For further details, please email the 
Learner Support Manager on Sarah.
Meredith@lecb.ac.uk  enquiries@lecb.
ac.uk

Accessibility and 
Accessibility Aids
We have a variety of tools, resources, 
and assistive technology to help 
learners with learning or physical 
and/or medical needs, to access their 
courses more easily. This includes the 

provision of learning support assistants, 
hearing loops, speech-to-text software, 
big button keyboards and BSL signers.

Dyslexia
If you have dyslexia, you may require 
reasonable adjustments on your 
course. For example, worksheets 
copied onto coloured paper or use of a 
laptop. You may also qualify for access 
arrangements such as extra time or rest 
breaks in exams.

Please contact the Learner Support 
Manager on Sarah.Meredith@lecb.ac.uk 
for further information. enquiries@lecb.
ac.uk

LEARNING SUPPORT

mailto:sarah.meredith%40lecb.ac.uk%20?subject=
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Counselling
A College counsellor is available for 
learners who wish to discuss personal 
issues or problems causing concern in a 
confidential setting.

Please contact welfare@lecb.ac.uk 

Welfare
All College learners are welcome to 
contact the College Welfare Officer 
for confidential advice and support 
relating to any welfare issues that 
they may be experiencing, including 
Advice and information on benefits; 
Assistance with form filling; Financial 
issues; health concerns; housing; 
Domestic abuse; racism; bullying; 
Signposting and information on local 
government / voluntary / community 
services / helpful organisations There is 
assistance available for help with filling 
in forms, benefits information, and 
housing help, bullying advice, domestic 
violence abuse or substance misuse 
support. Food vouchers Food vouchers 
are available to eligible learners.

Please contact welfare@lecb.ac.uk to 
make a free appointment.

We welcome any positive feedback on 
our service where it has exceeded your 
expectations, however if the service 
received is not up to your standard, 
please via complete the form on our 
website Comments, Compliments and 
Complaints - Learning and Enterprise 
College Bexley (lecb.ac.uk) or contact 
our Quality Manager sophie.bowen@
lecb.ac.uk Your message will be 
acknowledged within 10 working days.

Class observation and 
Learners Voice
The College Observation Team will 
perform class observations throughout 
the year, by short or longer visit classes. 
On a visit, we may ask to speak to the 
whole class for 10 minutes to learn 
what is going well and what could be 
improved.

College Learner Survey 
We send out three learner surveys in 
the year, which looks at your entire 
learner experience with the College and 
particularly looks at the wider impact of 
learning with us.

It is essential for us to receive your 
honest feedback to implement the 
relevant changes or improvements. 

London Learner Survey
In addition to our own surveys and 
evaluations, a London Learner Survey 
gets issued by the Greater London 
Authority. It is crucial for our learners 
to complete the survey as our funding 
depends on it, your tutor will support 
you with it.



www.lecb.ac.uk

http://www.lecb.ac.uk

